
SHIPPER PANEL 
Who better than the customer to talk about what they expect and then the follow up so we can 

understand "their reality” and know what needs to be done from their perspective.  
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Collaboration not Confrontation is the motivation behind this panel. 
Customers are the life blood of enterprise. They have expectations for the services that they purchase. 
Question is, do we deliver "a reality" that aligns with their expectations and when we do not…what happens? 
How do we work through disruptions when the system is not perfect or worse yet when the situation 
becomes untenable?  
 
When do we come together to work things out or when do we walk away? This panel of professionals will dig 
down deep into time tested relationships to uncover the ingredients that are required to “make it work” even 
when we are frustrated and feel like things are never going to come together or get much better. Expectation -
vs- Reality: What must be done to get past day to day shipper/carrier/3pl issues and deliver on the promise. 
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